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December 16, 2002

To whom it may concern:

Day Star Group has provided a coffee cart service for families at Texas Children’s
Hospital for approximately eight years. They are a dependable and responsible group
who accommodate the needs of parents, visitors and employees here at Texas
Children’s Hospital with a variety of flavored coffees, muffins, bagels, pastries, snacks,
cold drinks, sandwiches, cookies and candy.

In addition to the coffee cart service, they provide a deli service at the Meyer Building,
one of the other buildings of the Texas Children’s Hospital campus and a soup and
salad service on the Patient and Family Service Floor of the West Tower building.

Their service and quality of food is good. A well-priced menu is another plus for
families, visitors and employees — one that is appreciated very much by parents who
spend so much time with their children in very stressful situations.

Please feel free to call me at 832-824-2253 if you have any questions or require any
other information.

Sincerely,

Lupe Canales
Assistant Director
Volunteer Services



